Kazuki’s Restaurant Booking Terms & Conditions (6 people and less)

121 Lygon St, Carlton VIC | (03) 9349 2223. | dine@kazukis.com.au | www.kazukis.com.au
Please read carefully as our terms and conditions have changed.
Time of Booking & Sitting duration
Maximum sitting duration is 2.5 hours per booking. Any guests who arrive after their booking time may be
served a reduced menu as we do not have the flexibility to extend booking times.
Dietary Requirements
Please make sure you are aware of all your guests’ dietary requirements and please contact the restaurant to
confirm they can be catered for.
Cancellations, Booking Changes & No Shows
+ Your credit card details are required to secure your reservation. There’s no charge on booking.
+ Cancellations, change of date and reductions in the number of guests must provide at least 48 hours notice.
Any cancellations or a reduction in the number of diners within 48 hours of a reservation and no-show will
incur cancellation fees as below. Cancellation fees are equal to the least priced food menu item available on
the day of your reservation.
+ If you are not able to attend your reservation and would like to organise someone else to attend on your
behalf, we require full details of the new guest(s). Please email to dine@kazukis.com.au to discuss with us.
Contact tracing for COVID-19
All guests are required to check-in on arriving using our Guest Check-in QR code.
Children
Children who are 12 months old or older must be included in the patron number at the time of booking.
Children are welcome to enjoy the full menu as we do not offer an alternative. Due to current regulations, any
children visiting the restaurant must be supervised at all times and must always remain seated.
Others
+ All pricing is subject to change without notice.
+ There is a small card payment processing fee, that is equal to what we are charged by the provider.
+ 15% surcharge applies to a total of bill on public holidays.
Please email us with any questions at dine@kazukis.com.au
We look forward to welcoming you.
Best wishes,
Kazuki’s

